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(7) ABSTRACT

A telecommunication system and method for communicat-
ing between at least two end users over a telecommunication
network, where the communication is defined by a set of
parameters. At least two entities, such as one or both of the
end users and/or the service providers negotiate an agreed
set of values for said parameters that define the desired
communication. The entities also negotiate a warranty
agreement with the network service provider defining at
least one of the agreed parameters to be warranted including
a compensation method to be applied should said at least one
monitored parameter fail to meet the corresponding one of
said agreed values. The agreed warranted parameters are
monitored once the communication is established and, in the
event of a failure of the monitored parameters to meet agreed
values, at least one of the entities is compensated in accor-
dance with the agreed compensation method. When more
than two entities are involved in a communication, the
compensation from an entity can be divided amongst the
other entities according to an agreed scheme.

18 Claims, 4 Drawing Sheets
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